
University of Mobile 

The University of Mobile offers shipping and receiving of your I-20 document through a safe, 
quick, and dependable delivery service. The Enrollment Services office uses an express mail 
service that will allow you to receive your documents through DHL, FedEx, or UPS. This 
service is not required if your athletic coach will be paying for express mail service.  

You will need your UMobile ID, email address, phone number, mailing address and valid credit 
card (Visa, Mastercard or Discover card). Paypal and wire transfer are accepted methods of 
payment as well. 

1. Access the secure website https://study.eshipglobal.com  

2. Create an account 

3. Select The University of Mobile as your school. 

4. Enter your mailing address 

5. Review your address and payment information. Error in the information submitted 
will delay the shipping of your I-20. 

6. Place your order 

Please make sure that your name is indicated exactly as it appears on your passport. If you 
have questions about how to use this service, please visit the FAQ section of this website or 
email student.support@eshipglobal.com.


