
IV. Exam Soft Testing 
 

Your exams will be administered in class on a computer through a testing program called 
Examplify / Exam Soft. You MUST HAVE a computer that meets the requirements for 
downloading and uploading examinations through this program. One WILL NOT be provided to 
you!  
 
The current requirements are as follows (please check the examsoft website prior to purchasing 
a new laptop, as there may be minor changes based on system updates): 

** Examplify can be used on most modern Microsoft Windows-based computers (i.e. 
purchased within the last 3-4 years). Please see specific system requirements as noted below. 

** Examplify cannot be used on virtual operating systems such as Microsoft's Virtual Machine, 
Parallels, VMware, VMware Fusion or any other virtual environments.  

**CHROMEBOOKS ARE NOT SUPPORTED** 

• Operating System: 32-bit and 64-bit Versions of Windows 7, Windows 8, and Windows 10. 
• All Windows 10 Creators versions, including the Spring 1803 update are now supported 

with 

Examplify version 1.5.0. 

Alternate versions of Windows 10, such as Windows RT, and Windows 10 S are NOT 
supported at this time.  

• Only genuine, U.S.-English versions of Windows Operating Systems are supported 
• Exam Soft does not support Tablet devices other than Surface Pro as detailed below 
• CPU Processor: 1.86Ghz Intel Core 2 Duo or greater 
• RAM: highest recommended for the operating system or 2GB 
• Hard Drive: highest recommended for the operating system or 1GB of available space 
• For onsite support, a working USB port is required (Newer devices may require an adaptor) 
• Internet connection for Examplify Download, Registration, Exam Download and Upload 
• For technical troubleshooting, account passwords, including BitLocker keys, may be 

required. 
• Screen Resolution must be 1024x768 or higher 
• Administrator level account permissions (Click Here for instructions) 
• Hard Drive: 1GB or higher available space 
• For onsite support, a working USB port is required (Newer devices may require an adaptor) 
• Internet connection for Examplify Download, Registration, Exam Download and Upload 
• Screen Resolution must be 1920x1080 

Examplify: Minimum System Requirements for Mac OS X  

Examplify can be used on most modern Mac OS X based computers (i.e. purchased within the 
last 3-4 years). Please see specific system requirements as noted below. 

Examplify cannot be used on virtual operating systems such as Microsoft's Virtual Machine, 
Parallels, VMware, VMware Fusion or any other virtual environments. 



In order to use Examplify on your Apple MacBook, MacBook Air or MacBook Pro natively, you 
must have: 

• Internet connection for Examplify Download, Registration, Exam Download and Upload 
• For onsite support, a working USB port is required (Newer devices may require an adapter) 
• For technical troubleshooting, account passwords, including device passwords, may 

be required. 
• Server version of Mac OS X is not supported 
• Screen Resolution must be 1024 x 768 or higher 
• Operating System: 

• Mac OS X 10.9 Mavericks o Mac OS X 10.10 Yosemite o Mac OS X 10.11 El Capitan o Mac 
OS X 10.12 Sierra 

• Mac OS X 10.13 High Sierra is supported!  

• Hard Drive = 1 GB or higher free disk space • RAM=2GB 
• CPU = Intel processor 
• Touch bars are supported 

IPads are NOT supported through the administrative rights of the university, so 
they may not be used for testing purposes. 

** You will need your device on the 1st day of class to download Exam Soft and 
to ensure that there will be no problems on the day that exam #1 is 

administered. ** 

 

If you need more information, want to confirm that your device is 
compatible, or are concerned about your current device’s 

compatibility, please contact an Exam Soft customer service 
representative at +1 (866) 429-8889. 

 

To check the compatibility of your current device, go to: 
https://examsoft.com/dotnet/documents/sitehelp/minspecs.aspx 
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